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Clinical Services
Clinical Services hired a new triage nurse, 
Wendy Pixley, RN, to help with the call volume.

Lab/X-Ray
Lab has been busy this week drawing rabies 
titers on all senior Vet Med students. Sue 
Dekkers, RN-BC, also helps with this co-operative 

project with the Vet College that helps insure students 
are adequately protected against rabies before they begin 
their final clinical placement.

Physical Therapy
This spring semester, over 15 undergraduate 
students are volunteering at Iowa State 
Physical Therapy and Sports Medicine.

Pharmacy
In December 2007, the monthly patient count for the 
pharmacy was 1,534 patients. This December the 
patient count was a record of 2,243 patients.

Communications
Nearly every employee now has a new name 
tag with the updated Student Health brand look. 

Prevention Services
Prevention Services collaborated with ACCESS 
and hall directors to facilitate bystander 
intervention training for sexual misconduct 

prevention for 200 CA’s on January 8th.

Administration
Keeling and Associates presented 
their recommendations to staff on 
January 28th. 

Health Information Management
The medical transcription unit typed 
16,930 lines in December 2014 as 
compared to 13,912 lines in December 
2013 representing a 22% increase.

Wendy Pixley

22%
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Prevention Services staff collaborated with hall directors 
and ACCESS staff to provide bystander intervention training 
for 200 CA’s during staff training in August and January.

Bystander intervention training is recommended by the 
White House Not Alone Report and required by the 
Campus Save Act.Train-the-trainer workshops were 
provided through the Violence Against Women Act 
(VAWA) Grant for Iowa Regents Institutions starting in 
Spring of 2010, and continue to be available through the 

Center for Violence Prevention at the University of 
Northern Iowa. Thirty-six ISU and ACCESS staff have 
been trained as trainers for the Mentors in Violence 
Prevention (MVP) bystander intervention program over 
the past 5 years, and twelve remain active as trainers. 
During spring 2011 through fall 2014, we have facilitated 
136 groups, for a total of 6,293 students.

The MVP program was co-founded by Jackson Katz, a 
national leader in sexual violence prevention. Bystander 
intervention training does not view men and women 
as potential perpetrators or victims, but all people as 
potential bystanders who can be empowered to intervene 
and prevent sexual misconduct. The training provides 
concrete tools for confronting, interrupting and preventing 
this violence, because the more options a person has 
available to them, the more likely they are to intervene. 
Understanding these stages can help individuals notice 
when they are “in” one of them and motivate them to take 
action to move into the next stage. 
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