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Clinical Services
Clinical Services is undergoing a Quality Chart 
Review with providers, nurses and billing staff.

Lab/X-Ray
During February, Radiology had 198 
orders and Lab had 3,761 orders. 
Both increased 10%, and 12% 
respectively from the previous year.

Physical Therapy
Drew Higgins, a physical therapy student from 
Clarke University in Dubuque, will be interning 
full time in Physical Therapy & Sports 
Medicine from March 9th till May 1st.

Pharmacy
Text messages sent in February 2014 was 461 
messages; this February Pharmacy sent 808 
text message reminders!

Communications
We’re playing with our #PaperCyclones this 
week! #PaperCy thinks #PaperFred can handle 
a lil more dancing. His heart’s in good shape!

Prevention Services
Brian is serving on the SVPSA Wellness 
Task Force, which is reviewing proposals 
from consultants.

Administration
Pat Dobelis, administrative secretary, and Rhonda Jay, 
medical receptionist, were honored for 35 years of 
service at ISU. 

Health Information Management
Health Information Professionals Week is 
March 22-28, the week where our HIM Department 
is recognized. HIM staff play a key role in the 
management of health data and medical 

records including the receipt and release of information, 
billing and coding, and medical transcription.

Dr. Martino Harmon, interim 
director for Student Health, 
has been a great asset in 
our time of transition. Dr. 
Harmon is the Associate 
Vice President for Student 
Affairs here at Iowa 
State University where 
he oversees enrollment 

services, admissions, student financial aid and learning 
communities. Dr. Harmon previously worked as the 
executive director of student success and retention at 
Cincinnati State Technical and Community College in Ohio. 

“Dr. Harmon has devoted countless hours to the TRACC 
team and clinical leadership,” said Dr. Scallon, interim 
associate director for clinical services. “We really value 
and appreciate that time.” Dr. Harmon’s goal at Iowa 
State University is to provide transformational leadership 
in helping students and staff achieve their goals, and that 
is just what he has done here at Student Health. 

“Martino has provided strong leadership during our time 
of transition,” said Lauri Dusselier, manager of Prevention 
Services. “We really appreciate his help and support in 
moving forward.”

Dr. Harmon has helped lead Student Health in an upward 
direction by taking advantage of the feedback received 
from Keeling and Associates. He has helped Student 
Health in our search for a new interim director, increasing 
access and productivity of providers, and developing a 
quality improvement plan, including the recent posting of 
the quality improvement officer. 

“Dr. Harmon has been instrumental to Student Health as 
we have been planning for our future,” said Samantha 
Boyd, communication specialist and interim HR liaison. 
“He has worked diligently to guide our team and has 
been an invaluable link to the VPSA office. We would not 
be making the progress that we are without him.” 
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Dr. Harmon has been instrumental 
to Student Health as we have been 
planning for our future.

—Samantha Boyd
Communication Specialist


