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Clinical Services
Clinical services participated in the AHCA clinical 
benchmarking QI studies.

Lab/X-Ray
Laboratory test volume was up 7.5% for the 
past year; complete blood count, Chlamydia, 
and Urinalysis were our top 3 procedures for 
the 8th year straight.

Physical Therapy
Dabney recently became a Certified 
Emergency Medical Responder to help 
maintain her Board Certification in Sports Physical 
Therapy. She is one of only 2 Physical Therapists 
in Ames that are SCS certified.

Pharmacy
Pharmacy filled 44,575 prescriptions, 
which was 3,176 more scripts than 
last fiscal year.

Communications
Our Destination Iowa State 
booth plans are being made!

Prevention Services
One-third of incoming freshmen have 
completed AlcoholEdu so far. This is on 
par with previous years’ completion.

Administration
Search committees for both the Director and 
Assistant Director of Administrative Services 
have started processing applications. 

Health Information Management
Clinical and HIM staff attended ICD-10 
diagnosis coding training last week 
in preparation for the October 1st 
implementation!

7.5%
TEST

VOLUME

students:
specializing in

Mary Hensley

Hensley retired from the University of Minnesota 
(Minneapolis) in 2012 where she last served as 
the director of the clinical neuroscience 
administrative center. During her time leading the 
administrative center, she worked with the departments 
of psychiatry, neurology, neurosurgery, otolaryngology, 
physical medicine and rehabilitation, and the graduate 
program in physical therapy. 

Martino Harmon, associate vice president for student 
affairs, has served in the interim director role at Student 
Health since September 2014. He will be highly involved in 
the changeover of duties to Hensley. 

“Dr. Harmon has played an integral role in leading Student 
Health as they transition into new management,” said Hill. 
“His contributions have been many, and the health center 
has seen progress under his leadership.”

“We’re very fortunate to have Ms. 
Hensley joining the Thielen Student 
Health Center team. She comes highly 
recommended, and her skill-set is a great 
fit for our current needs.”

—Dr. Thomas Hill
Senior Vice President for Student AffairsWe are pleased to announce that 

Mary Hensley has accepted the 
position of interim director. 
Hensley will join the staff for the 
next several months while the 
health center completes its search 
for a permanent director.

“We’re very fortunate to have 
Ms. Hensley joining the Thielen 
Student Health Center team,” said 

Dr. Thomas Hill, senior vice president for student affairs 
at Iowa State University. “She comes highly recommended, 
and her skill-set is a great fit for our current needs.”

Hensley has a rich history working in a variety of 
administrative positions in health care, and she has a 
Master of Accountancy degree which included health 
and business administration components. 

Mary Hensley

UP 3,175 
SCRIPTS


